verizon’

DRFLD TWP BD OF ED

Account Summary
_———

Previous Charges $ 720.62
Payment(s) received. Thank you. -720.62
Balance $ .00
New Charges

Verizon ( page 3) $ 437.14
Total New Charges Due Nov 1, 2016 $437.14
Total Due $437.14

Manage Your Account Online
Go to the For Your Information section for details

Billing Date: 10/07/16 Page 1 of 6
Telephone Number : 856 451-6610
Account Number: 856 451-6610 567 62Y
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Billing Date: 10/07/16 Page 2 of 6
Telephone Number : 856 451-6610
Account Number: 856 451-6610 567 62Y

Billing Questions enterprisecenter.verizon.com 1-800-540-6960 8:30 am - 5 pm M-F
Order Questions enterprisecenter.verizon.com 1-800-540-6960 8:30 am - 5 pm M-F
Online billing and payment enterprisecenter.verizon.com 24 hours a day

Repair enterprisecenter.verizon.com 1-800-294-7831 24 hours a day

Pay By Phone Service* (third party fee applies) _1-800-345-6563 24 hoursaday
Payment Arrangements 1-800-440-8052 7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor

for a fee.

For Your Information

Pay By Phone Service Late Payment

Pay By Phone service is optional and provided by a third  To avoid a 1 5% late payment charge, payment must be
party vendor for a fee. This service is not provided by received by the due date for total New Charges on page 1

Verizon and Verizon does not impose the fee. Verizon only
collects the charges on your bill.

911 Charge funds your community's 911 system

This fee is sent to your state/county treasury.

Previous Payment

If you sent a payment that we did not receive in time to The Federal Communications Commission (FCC) authorizes the
be reflected on this bill, please deduct that amount before  Subscriber Line Charge and Universal Service Fee.

sending payment. To check whether your payment has

been received, call the Payment Questions number above. Product Information
For Verizon product information visit verizon.com or use
Returned Payment our automated help line at 1-800-234-2340.
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Billing Date: 10/07/16 Page 3 of 6
Telephone Number : 856 451-6610
Account Number: 856 451-6610 567 62Y
PAYMENTS
1 Payment Received on Oct 03. CR 347.45
2 Payment Received on Oct 03. CR 373.17
Payment(s) applied to previous charges. Total CR § 720.62
MONTHLY SERVICE - BASIC (Oct 7 to Nov 6)
Description Qty Unit Rate
3 Message Rate Line Service 7 21.39 149.73
4 Federal Subscriber Line Charge 6.36 50.88
5 Message Rate Service - Business 1 22.89 22.89
6 Federal Universal Service Fee 8 2.49 19.92
Total $ 243.42
RATE ADJUSTMENTS
Description Qty Amount Days
7 Rate decrease (Oct 1 to Oct 6) 8 §$ .00333 6 CR .16
Federal Universal Service Fee
Total CRS .16
LOCAL CALLS
Message Unit Summary
8 Message Units charged - 761 $ 83.71
Local usage: 811 umts used for 700 calls
Total $ 83.71
Total local calls 83.71
Verizon basic charges § 326.97
LOCAL TOLL CALLS
CONVENIENT PAY-PER-USE CALLING SERVICES
For 856 451-6610
Day Date Time Service type
9 Mon Oct3 12:41 pm *69 2.00
Total $2.00
For 856 451-6611
Day Date Time Service type
10 Mon Oct3 12:56 pm *69 2.00
Total $2.00
Verizon local toll charges $4.00
MONTHLY SERVICE - NON-BASIC (Oct 7 to Nov 6)
Description Qty Unit Rate
11 Federal Access Recovery Charge 8 2.62 20.96
12 Caller ID 4 11.50 46.00
Total $ 66.96
Verizon non-basic charges § 66.96
ACCOUNT TAXES AND SURCHARGES
13 Federal Excise Tax 11.35
14 NJ State Sales Tax 27.86
Total $ 39.21
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Telephone Number : 856 451-6610
Account Number: 856 451-6610 567 62Y

Total Verizon charges $ 437.14
Reference ID CLWVEI1E451

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI.

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit
verizon.com for a complete listing of our services and companies.

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available.
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts.

Unless you cail us at the number above, Verizon may use your CPN| to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above.

Payment by Check

Paying by check authorizes check processing or use of the check information for a
one-time electronic fund transfer from your account. For all payments using bank
account information, we may retain the information to send you electronic refunds or
enable your future electronic payments to us (to opt out, call 1.888.500.5358).

Surcharges

Surcharges include:

* a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state
and international services that helps pay for the costs of providing and maintaining
the local phone network;

* a Federal Universal Service Charge applicable to state-to-state and international
services to recover fees imposed on us by the government to support universal
service,

* a Long Distance Access Charge to help defray the cost of access charges and fees
that local exchange companies assess on us or our agents for state-to-state and
international calling;

* a Carrier Cost Recovery Charge applicable to long distance customers that helps
defray the costs we pay to support state-to-state Telecommunication Relay Service,
government number administration, local number portability, and other fees assessed
by the FCC;

* a Long Distance Administrative Charge to help defray account servicing costs for
state-to-state and international calling; and,

* a Federal Regulatory Fee applicable to recover the annual per video subscriber fee
payment made to the FCC.

Please note that these surcharges are charges, not taxes or governmental fees. These
charges, and what is included in these charges, are subject to change from time to
time. For additional information regarding the charges on your Verizon bill, please

visit verizon.com or call the number listed on your bill.

Bankruptcy Information

If you are or were in bankruptcy, this bill may include amounts for

pre-bankruptcy service. You should not pay pre-bankruptcy amounts; they are for your
information only. Mail bankruptcy-related correspondence to 500 Technology Drive,
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Billing Date: 10/07/16 Page 5 of 6
Telephone Number : 856 451-6610
Account Number: 856 451-6610 567 62Y

For Your Information

Suite 550, Weldon Spring, MO 63304.

Regional Sports Network Fee

Effective on or after 30 days from the date of this message, you will receive a Fios

TV Regional Sports Network (RSN) fee of $5.89/month. If you currently have an RSN Fee
on your bill, it will increase to $5,89/month. This monthly fee helps cover a portion

of the costs Verizon pays to RSNs to deliver professional and collegiate sports
programming in eath local team's territory. Verizon offers alternative packages that

do not include RSNs and are not subject to this fee

FUSF Fee Changes October 1, 2016

Your Federal Universal Service Fund (FUSF) fee may change on October 1, 2016.
Authorized and reviewed quarterly by the FCC, the FUSF funds programs to keep local
telephone rates affordable for all customers and provides discounts to schools,
libraries, rural health care providers, and low-income families.

Surcharges

Surcharges include:

* a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state
and international services that helps pay for the costs of providing and maintaining
the local phone network;

* a Federal Universal Service Charge applicable to state-to-state and international
services to recover fees imposed on us by the government to support universal
service,

* a Long Distance Access Charge to help defray the cost of access charges and fees
that local exchange companies assess on us or our agents for state-to-state and
international calling;

* a Carrier Cost Recovery Charge applicable to long distance customers that helps
defray the costs we pay to support state-to-state Telecommunication Relay Service,
government number administration, local number portability, and other fees assessed
by the FCC,

* a Long Distance Administrative Charge to help defray account servicing costs for
state-to-state and international calling; and,

* a Federal Regulatory Fee applicable to recover the annual per video subscriber fee
payment made to the FCC.

Please note that these surcharges are charges, not taxes or governmental fees. These
charges, and what is included in these charges, are subject to change from time to
time. For additional information regarding the charges on your Verizon bill, please

visit verizon.com or call the number listed on your bill.

You Can Block Third Party Billing to Your Verizon Bill
For more information, visit verizon.com/blocking or call us at the number listed on
your bill.

Manage Your Account Online
1. Go to http://www.verizonenterprise.com and select Register.

2. Enter your invitation code PFV3FD98BU and complete the simple
registration process.*

3. Upon signing into Verizon Enterprise Center you will have immediate access to your
Billing account.

*The Invitation Code provided expires on 11/29/2016 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C. sec. 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password.
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